
Seek guidance from 
Citizens Advice East Lancashire

Don’t face life’s
challenges alone

Free, Impartial, and
Confidential Advice.

Education
Housing
Law & Courts
Immigration
Health
Energy advice

Get advice with:
Debt & Money
Benefits
HMRC queries
Work
Consumer rights
Family



Citizens Advice East Lancashire provides
services across Burnley, Hyndburn, Pendle,
Ribble Valley, and Rossendale.

0808 278 7975

Our lines are open
Monday to Friday
9:30am - 5:00pm

Our offices 
Burnley

Calico Homes, Centenary Way,
Croft St, Burnley, BB11 2ED

Hyndburn
New Era Centre, 6 Paradise St,
Accrington, BB5 1PB

Rossendale
Customer Services Hub, Futures
Park, Bacup, OL13 0BB

Nelson 
Ace Centre, Cross St, Nelson
BB9 7NN

@CitizensAdviceEL

 All calls are free of
charge.

Drop us a message, and
we’ll call you back!

www.cael.org.uk

Follow us

https://maps.app.goo.gl/E1MRDbrhubGbqs517
https://maps.app.goo.gl/E1MRDbrhubGbqs517

